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Student Handbook (2008)
Student Information (Hand Book)

This information (Hand Book) contains important details regarding how we work.  Please read all of it, and ask questions about anything you do not understand.

Enrolment & Recognition of Prior Learning (RPL) / Recognition of Current Competency (RCC) 

Complete an Enrolment Form and submit it to us with payment in full. If there are other qualifications or experience that you need in order to take the course, you will also have to provide us with a completed RPL form and copies of any relevant documentation.

If your prior qualifications or experience meet the course entry requirements, and if the course is not yet full, we will enrol you in the course.

We will automatically recognise any AQF qualification granted by another Australian Registered Training Organisation.  Please ask our staff for an RPL/RCC form, which you can use to tell us about your previous training and experience.

Complaints

If you have a complaint, please see any of our staff.  They will try to solve the problem with you, and will also help you to fill out a complaint form.  If you do not agree with what happened as a result of your complaint, you have the right to have an independent expert (someone you know of and trust, and that is acceptable to us) decide what is to happen.  The staff member will explain this to you.

Assessments

You will be provided feedback on whether you passed the course.  The Trainer will also tell you about other opportunities that they think would be valuable for you.

If you do not agree with your assessment, you can make a complaint to our management, and if you are still not satisfied then you have the right to get an independent expert to decide (see "Complaints" above).

Improvements

If you can think of any way that we can improve our service, please let us know.  Our staff are eager to hear of anything that we can do better.

Refunds

Refunds are only available prior to commencement of your course, less an administration fee of $50.00.  Please ask for details if you need them.

Late fee

Late fees are applicable to most courses. A late fee of $50.00 may be charged if a workbook/video/DVD is returned after the date specified by the instructor. This also applies for students that have materials / assignments to hand in on a set date and fail to do do.

Re-booking fee

To reschedule a course, a student must contact Iascend TAFE prior to commencement of the course. If a student reschedules at least three days before commencement of the course, no fee will be charged. Any later than this, they will be charged a re-booking fee of $50.00.

Certificate Re-Issue fee

If for any reason a certificate needs to be re-issued a fee of $30.00 will be charged.

Access and Equity

Our staff are committed to the principles of access and equity - please ask to see our Access and Equity policy at any time.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Access_Equity_and_Client_Selection_Policy.doc ]

Harassment

If you feel that any student or any staff member has harassed you, please ask to see our Chief Executive immediately.

Privacy

You have the right under the Privacy Act to view your records and amend any errors.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Privacy_Policy-General.doc ]

Bullying

Bullying or intimidation of other persons is unacceptable, illegal, and will not be condoned.  Any student and/or employee with concerns regarding workplace bullying or intimidation should report to the Chief Executive, iAscend Tafe in confidence, as a matter of urgency.

Disciplinary Procedures

Any student who is found to be cheating, harassing other students or staff, or breaking the law in any way, will face disciplinary action.  This may involve asking the student to leave the course immediately, and in extreme circumstances, may involve a report to the Police.

Language, Literacy and Numeracy Assessment

On some occasions it may be necessary to hold a numeracy and literacy assessment.  Should you need assistance in this regard, you will be referred to the appropriate provider. (eg. AMES – www.ames.net.au) 

Student Support, Welfare and Guidance Services

If you require support facilities or it is identified by our staff that you may require support, welfare or guidance, you will be put in touch with the appropriate providers.  For example, if it is identified by your literacy and numeracy assessment that you need assistance, or you ask for help in this area, you will be put in touch with AMES (Adult Multicultural Education Service).

Flexible Learning and Assessment

IAscend Tafe specialises in Adult Flexible Learning and assessment.  All programs and their requirements are explained at enrolment and at the beginning of each program.  Should you have any queries, please ask one of our staff.

RPL/RCC form

Use this form if you want us to consider your previous training or experience as 'prior learning'.  You can use prior learning to:

· gain entry to a course that you need previous training to get into

· get partial credits (and lower fees) for a course which you already know part of.

Please complete this form and hand it in to us so that we can check it, sign it and return it to you before you apply for enrolment.  Only an RPL form signed by our Chief Executive is acceptable for enrolment.  Of course, if you don't want a credit or don't need prior training to do the course, you don't need to complete this form.

RPL / RCC Application Form

	

	Name of Student:
	

	RPL/RCC Required:
	

	Date of request:
	_____/_____/_____

	Date Information kit given:
	_____/_____/_____

	Comments:


	



Form - RPL RCC Application.doc
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IASCEND TAFE is a Registered Training Provider and meets administrative, delivery, staffing, facility, marketing, financial, quality assurance and assessment standards agreed to by Federal, State and Territory Governments in Australia. The State Government registering authority monitors IASCEND TAFE and subjects it to regular external audit to verify adherence to these standards.

Courses

IASCEND TAFE offers the following accredited and nationally recognised courses:

	Course
	Course Code

	Certificate IV in Business Development
>> sample delivery plan

	BSB40501

	Certificate III in Aged Care Work
>> sample delivery plan

	CHC30102

	Certificate II in Security Operations
>> sample delivery plan

	PRS20103

	Certificate IV in Training and Assessment
>> sample delivery plan

	TAA40104

	Certificate II in Hospitality (Operations)
>> sample delivery plan

	THH21802

	Certificate II in Hospitality (Kitchen Operations)
>> sample delivery plan

	THH22002

	Certificate III in Hospitality (Commercial Cookery)
>> sample delivery plan

	THH31502

	Certificate III in Hospitality (Operations)
>> sample delivery plan

	THH33002

	Diploma in Training and Assessment

>> sample delivery plan

	TAA50104

	Certificate III in Business Equipment

>> sample delivery plan

	UEE30106

	Certificate IV in Business Management

>> sample delivery plan

	BSB41101

	Certificate IV in Business

>> sample delivery plan

	BSB40101

	Diploma in Business

>> sample delivery plan
	BSB50207


See individual course brochures for more information on content and vocational outcomes.

[ SCOPE >> http://www.ntis.gov.au/?/rto/21340 ]

Application Processes and Selection Criteria

Selection for enrolment in the course will be approved for applicants who meet the qualification selection criteria.

In line with Government policy, students with intellectual and physical disabilities are encouraged to participate in training.

Fees and Costs Involved in Undertaking Training

Fees are invoiced at the start of your courses. Refer to the fee schedule for current fees.

Fee Refund Policy

Refunds are provided on the following basis:

· No refunds are provided for training that has been delivered

· If the provider cancels the course then a refund of all fees is paid to the student or client unless satisfactory alternative arrangements can be made.

· Cancellations received up to two weeks prior to commencement will receive a full refund minus $50 to cover the costs of administration.

· Cancellations received less than two weeks prior to commencement or after commencement will receive no refund.

· Cancellations will only be accepted if they are received in writing (email, fax, post or hand delivered).

NOTE : Late fees and re-scheduling fees may be charged, under the conditions specified in the Late Fees and Re-booking Fees sections on Page Three of this Handbook.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Refund_Policy.doc ]

Qualifications to be Issued

Students completing all assessment requirements for a qualification will be awarded a certificate corresponding to the completed course.

Students completing assessment requirements for part of a qualification will be awarded a Statement of Attainment indicating which modules or units of competency they have completed.

Competencies to be Achieved During Training

Competencies to be achieved during training are detailed in the brochures for each course.

Assessment Procedures

In general terms assessment during training will involve:

· Oral responses to questions

· Observation of performance in the workplace or in computer laboratories

· Portfolio of evidence

· Written response to questions, assignments and case studies

· Students will be given advance warning of the time and form of any assessment and will not be expected to sit an assessment they have not prepared for. 

· Students will be given an opportunity for reassessment for any competencies not achieved on the first attempt.

Language, Literacy and Numeracy

In order to successfully complete training, students will need:

· reading competencies sufficient to understand technical literature, and software and hardware specifications, standards documentation, procedures manuals and other documentation used in the information technology industry and by enterprises.

· writing skills sufficient to prepare notes, procedures, journals programs, and technical documentation based on knowledge gained from lectures, group discussions, industry experience and literature reviews.

· personal organisational skills sufficient to work independently, self-manage learning activities and prepare material for presentation to colleagues and assessors in accordance with an agreed schedule.

· communication skills sufficient to engage in group discussion of concepts and issues in information technology and present work to examiners and colleagues.

· numeracy skills sufficient to perform basic operations (addition, subtraction, multiplication and division) using a calculator.

Candidates may meet the entry requirements through education, training, work experience, work training or life experience.

Please notify us if you consider you may have language, literacy or numeracy problems that may inhibit your participation in training. IASCEND TAFE will make reasonable efforts to modify delivery and assessment procedures to enable participation by all people who meet the requirements.

Recognition of Prior Learning

Students who believe they already have some of the competencies in the course may apply for Recognition of Prior Learning (RPL) or Cross Credits.

Application may only be made after enrolment and payment of fees and must be made using the Application Form that will be provided during orientation.

Credit Transfer

Students who have completed units from their course at other institutions will be given recognition on presentation of a verified transcript, Award or Statement of Attainment.

Dispute Resolution Procedure

IASCEND TAFE has a dispute resolution procedure to provide students with a fair and equitable process for resolving any disputes or complaints they may have. Written copies of the procedure will be available during the first training session.

Students of IASCEND TAFE are required to follow the Code of Conduct at all times. Failure to follow the Code of Conduct may involve the imposing of sanctions including removal from the course.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Code_of_Conduct.doc ]

Student Support Services.

Students requiring assistance with their training should contact their trainer in the first instance or else contact the Training Manager

Relevant Legislation

A range of legislation is applicable to IASCEND TAFE and all staff and students. Information on relevant legislation can be found as follows.

OH&S

http://www.business.channel.vic.gov.au 

EO

http://www.eoc.vic.gov.au/
VET

http://www.otte.vic.gov.au/
WorkCover
http://www.workcover.vic.gov.au
Privacy
http://www.privacy.gov.au/
It is the responsibility of all staff to ensure the requirements of relevant legislation are met by IASCEND TAFE at all times. Please use the web sites indicated or contact the training manager if you require further information. 

Access and Equity Policy

IASCEND TAFE has a Code of Practice that includes an access and equity policy. This document is available on request. It is the responsibility of all staff to ensure the requirements of the access and equity policy are met by IASCEND TAFE at all times.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Access_Equity_and_Client_Selection_Policy.doc ]

Privacy

Personal information is collected solely for the purpose of operating as a Registered Training Organisation under the Australian Quality Training Framework administered by the Victorian Government who are the registering authority The requirements of the registering authority may require the release of your personal information for the purposes of audit. 

Under the National Privacy Principles you can access personal information held on you and you may request corrections to information that is incorrect or out of date.

[ LINK >> http://www.iascend.com.au/tts-c/files/policies/Privacy_Policy-General.doc ]
Enrolment Form

Please complete this form to enrol in our courses.  We regret that we can only accept your enrolment in the course with payment in full.

If this course requires you to have previous training or experience or you feel that you might qualify for a credit for part of the course, you will have to attach an RPL form signed by our Chief Executive.  Please ask us what previous training or experience you need for this course, and ask for an RPL form to complete.

[ LINK >> http://www.iascend.com.au/tts-c/files/Enrol_Form.pdf ]

ENROLMENT FORM 2008
 v1 - PERSONAL DETAILS

	PLEASE PRINT CLEARLY, AS THIS IS THE NAME THAT WILL APPEAR ON YOUR CERTITICATE.

A $30 REPLACEMENT FEE APPLIES TO CERTIFICATES THAT NEED TO BE RE-ISSUED.

	Title:___________________________________ 
	Last  Name:_________________________________________________________

	Given Name(s):________________________________________________________________________________________________

	Sex 

M (
F (
	Date of Birth: __/__/____
	Tel Hm:________________
	Tel Wk: ____________________

	Tel Mob:  ______________________
	Email: _________________________________________________________

	Address:  ______________________________________________
	Suburb/Locality/Town:_________________ Post code: ______

	Mailing Address (if different from above):  

______________________________________________________
	Suburb/Locality/Town:_________________ Post Code:______


Pre Training Review
Please tick

	(
	Do you already hold the qualification / competency to which you are enrolling?
	Yes 
(
No
(

	(
	Can you read and write English well?  
	Yes 
(
No
(

	(
	Can you hold a conversation in English?
	Yes 
(
No
(

	(
	Do you have reasonable numeracy skills?
	Yes 
(
No
(

	(
	Do you require literacy or other learning assistance?
	Yes 
(
No
(

	(
	Do you have a disability or special circumstance that requires assistance?
	Yes 
(
No
(

	(
	This program is flexi-mode (increased home study/less class time). 
Does this program suit your needs?





	Yes 
(
No
(

	(
	Does this course / competency suit your desired employment outcome?
	Yes 
(
No
(

	(
	Have you read the training plan?
	Yes 
(
No
(


Criminal Check – Security Course Only


	(
	Have you been convicted of drug trafficking in the past 10 years?
	Yes 
(
No
(

	(
	Have you been convicted of assault in the past 10 years?
	Yes 
(
No
(

	(
	Have you been convicted of any offence (not traffic) which may make you
unfit to hold a crowd control or security guard licence?

	Yes 
(
No
(


Signed: _____________________________________________________________
Date: ____/____/____
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From http://gftp.otte.vic.gov.au/gftp/ATTP/2007/FeesandCharges2007.asp 

VICTORIAN SKILLS COMMISSION 
2008 GOVERNMENT FUNDED TRAINING PLACES PROGRAM 
FEES AND CHARGES 
 
Calculation of Tuition Contributions 
 
1.1          Subject to clauses 1.2, 1.3, 1.4 and 1.5, providers must charge each student a tuition contribution on the basis of $1.37 for each nominal enrolled hour of government-funded training or further education in which the student is enrolled  (rounded to the nearest dollar) in any calendar year or continuous 12 month period of enrolment (the ‘enrolment period’). 
 
1.2                    For students commencing on or after 1 January 2006, providers must calculate student tuition contributions on the basis of a continuous 12 month period from the date of a student’s enrolment.   
 
1.3           Subject to clause 1.9, the minimum tuition contribution that must be charged in respect of the total enrolments by a student in government-funded training or further education in any enrolment period is $55, based on 40 hours of tuition at the rate of $1.37 an hour (rounded to the nearest dollar). 
 
1.4           The maximum tuition contribution that may be charged in respect of the total enrolments by a student in government-funded training or further education in any enrolment period is $877, based on 640 hours of tuition at the rate of $1.37 an hour (rounded to the nearest dollar). 
 
 
Indexation of fees and charges
 
1.5          The Minister for Education and Training will each year fix an amount to be known as the indexation rate by which the amount of the fees referred to in clause 1.1, 1.3 and 1.4 will be adjusted for the next calendar year. 
 
 
Concessions and exemptions 
 
1.6           Providers must allow concessions and exemptions on tuition contributions in accordance with this policy. 
 
1.7          A provider must not charge a tuition contribution which is more than the minimum tuition contribution from a person who holds one of the following concession cards (or an alternative card or concession eligibility criterion approved by the Minister for the purposes of this policy): 
 
                (a)        Commonwealth Health Care Card; 
                (b)        Pensioner Concession Card; or 
                (c)        Veteran’s Gold Card. 
 
1.8          The concessions provided for in clause 1.7(a) and (b) also apply to the dependent spouse or dependant child of the card holder. 
 
1.9          A provider may grant a concession on a tuition contribution where the provider considers that its collection in full would impose extreme hardship.  This may include a concession on, or exemption from, the minimum tuition contribution. 
 
1.10        A provider must not charge - 
 
                (a)       a tuition contribution in relation to a student enrolled in government-funded training or further education at another education institution who is undertaking part of that government-funded training or further education at the provider’s institution under an arrangement between the provider and the other education institution which provides for payment to the provider for tuition and materials; or
 
                (b)       a tuition contribution or any other fee or charge for training or further education for which funding has been provided directly or indirectly by the Commonwealth or the Department of Education, Science and Training (DEST) and where a condition of that funding prohibits the imposition of that fee or charge.
 
1.11        A provider must not charge a tuition contribution in relation to a student who is: 
 
                (a)       a prisoner within the meaning of the Corrections Act 1986; or 
 
                (b)       an individual who is – 
 
                            (i)        detained (other than in weekend detention) under a sentence of detention in a youth training centre or a remand centre under the Children, Youth and Families Act 2005 or the Sentencing Act 1991; or 
 
                            (ii)       detained (other than in weekend detention) in a youth residential centre established under the Children, Youth and Families Act 2005; or 
 
                            (iii)       held on remand in a youth training centre established under the Children, Youth and Families Act 2005; or 
 
(iv)             required to undertake the government-funded training or further education pursuant to a non-custodial order made under Children, Youth and Families Act 2005 
 
1.12        Where a student, who was previously eligible for an exemption under clause 1.10 or 1.11 or a concession under clause 1.7, 1.8 or 1.9, becomes ineligible for the exemption or concession and then enrolls in further government-funded training or further education during the enrolment period, the total tuition contribution payable by the student in respect of all government-funded training or further education in that enrolment period must not exceed the maximum tuition contribution. 
 
1.13        Where a student, who was previously not eligible for a concession under clause 1.7, 1.8 or 1.9, becomes eligible for a concession and then enrolls in further government-funded training or further education within an enrolment period, the student, having paid or exceeded the minimum tuition contribution in that enrolment period, will not be liable for additional fees. 
 
1.14        The concessions provided for in clauses 1.7, 1.8 and 1.9 do not apply if the student’s tuition contribution is being met by a Commonwealth Government Agency or as part of a Commonwealth program or initiative. 
 
 
Student Services and Amenities Fees 
 
1.15        A provider may impose a compulsory non-academic fee, subscription or charge for the purposes of providing student services and amenities.   
 
1.16        If a provider decides to impose a compulsory non-academic fee, subscription or charge, the provider must – 
 
               (a)        determine a scale of fees, subscriptions or charges to be applied; and
 
               (b)        provide appropriate concessions or exemptions in cases of hardship; and
 
             (c)       provide itemised details of the fee or charge to students prior to enrolment.
 
1.17        If a provider decides to impose a compulsory non-academic fee, subscription or charge, it must each year publish to students a statement that specifies:
 
              (a)      the amount of compulsory non-academic fees, subscriptions and charges collected by the provider from students and prospective students in the preceding financial year; and
 
             (b)      the purposes for which the institution spent those fees, subscriptions and charges or made them available and the amounts spent or made available.
 
Other fees and charges for enrolments in government-funded training or further education 
 
1.18        A provider must not charge fees in relation to an enrolment in government-funded training or further education other than – 
 
               (a)     a tuition contribution in accordance with this Policy; or 
 
(b)        a compulsory non-academic fee, subscription or charge of the kind referred to in clause 1.16; or
 
(c)        to recover no more than the actual cost of providing goods or materials to be retained by a student as his or her personal property.  However, a student must be permitted to use equivalent goods or materials obtained from sources other than the provider; or
 
(d)     to recover the cost of ancillary non-tuition goods and services provided in support of a student’s tuition; or 
 
(e)     to recover no more than the actual cost of assessment of recognition of prior learning for the purposes of the training or further education, but only if the assessment is conducted at the request, or with the consent, of the student. 
 
1.19         Providers must provide students with an itemised list of all fees and materials required, as detailed under clause 1.18, before enrolment.  Providers must advise students of when materials will be needed, to enable students to stagger purchases throughout the academic year. 
 
 
Refunds 
 
1.20         If a student withdraws, by written notice, from government-funded training or further education at any time up until 4 weeks after the scheduled commencement date of classes, the provider must refund the tuition contribution paid in respect of the government-funded training or further education less the minimum tuition contribution and any other fees and charges paid by or on behalf of the student. 
 
1.21         If a student withdraws, by written notice, from government-funded training or further education at any time up until 4 weeks after the scheduled commencement date of classes for the purposes of taking up a place at another educational institution, the provider must refund the full tuition contribution and any other fees and charges paid by or on behalf of the student. 
 
1.22         If government-funded training or further education is cancelled by the provider at any time during the period of the student's enrolment, then the provider must refund the full tuition contribution, the pro-rata portion of any student services and amenities fees, ancillary fees and any fees for materials or services which have not been used in the training or further education prior to the date of cancellation. 
 
1.23         For the purposes of clauses 1.20, 1.21 and 1.22, if a student withdraws from only part of their enrolment in government-funded training or further education, the provider need only refund the portion of the tuition contribution and fees for materials or services applicable to that part of the training or further education. 
 
1.24         If a student does not undertake tuition in part of their enrolment in government-funded training or further education because of recognised prior learning, then the provider must refund an amount equal to the difference between – 
 
                (a)        the tuition contribution which has been paid; and 
 
                (b)        the tuition contribution applicable in accordance with this policy in respect of the aggregate of the enrolled subject hours for that part of the government-funded training or further education in which the student has undertaken or will undertake tuition in that calendar year. 
 
1.25         A provider may grant refunds in other circumstances or of greater amounts as it sees fit. 
 
 
Accounts and Records of Tuition Contributions 
 
1.26         The accounts and records kept by a provider must clearly distinguish income and expenditure for fee-for-service training or further education and from government-funded training or further education. 
 
1.27         A provider must establish and maintain a separate general ledger account to record receipt of income from tuition contributions and the payment of refunds of tuition contributions. 
 
1.28        A provider shall keep records and evidence to support fee waivers and concessions granted. 
 
Meaning of Terms
 
1.29         In this policy, unless another meaning is apparent from the context or subject matter- 
 
      "accredited" in relation to a course, means registered as accredited on the State Register of Accredited Courses maintained under Section 4.6.1 of the Education and Training Reform Act 2006; and 
 
      "Act" means the Education and Training Reform Act 2006; and 
 
      "dependent child" has the same meaning as in the Social Security Act 1991 of the Commonwealth; and 
 
      "dependent" means wholly or substantially dependent; and 
 
      "fee-for-service" in relation to a course, program or other service or activity, means a course, program or other service or activity conducted other than a centrally-funded course; and
 
      “government-funded” means the cost of the provision of training or further education is met, in whole or part, out of funds provided to the provider  under a Performance Agreement; and
 
               “nominal enrolled hours” means – 
 
                (a)        for an accredited course or recognised qualification or part thereof, the nominal subject hours of the course as identified in the submission for accreditation endorsed by the Victorian Registration and Qualifications Authority or its delegate; and 
 
                (b)        for any other training or further education, the student contact hours scheduled by the provider; and
 
      “tuition contribution” means a fee to be collected from a person (other than an overseas student) in respect of an enrolment in government-funded training or further education.
	Helpful Contacts/Useful Links
	
	

	

	OTTE - Apprenticeship Administration Branch
	

	
	
	

	Ph:1300722603
	
	Government Department which administers training

	http://www.otte.vic.gov.au
	

	
	

	MEGT
	

	Ph: 1300365022
	
	New Apprenticeship centre
	

	Ph: 03 96548893
	

	http://www.megt.com.au
	

	
	

	WageNet
	

	Ph:1300363264
	
	Advice on wage rates
	

	http://www.wagenet.gov.au
	

	
	

	Child Employment Officer
	

	Ph: 03 96559735
	
	Help with various issues
	

	

	Australian Jobsearch
	

	http://www.jobsearch.dewrsb.gov.au
	Help with finding a job
	

	

	Employment Advocate
	

	http://www.oea.gov.au
	
	Information about AWA
	

	

	Job Guide 
	

	http://jobguide.dest.gov.au
	
	Profiles occupations etc
	

	

	New Apprenticeship Access Program
	

	http://naap.dest.gov.au
	
	Helps getting through employment barriers
	

	

	AMES
	

	http://www.ames.net.au
	
	Language help
	

	

	The Source
	

	http://www.thesource.gov.au
	Helping young people with career choices
	





IMPORTANT!!


Please check that you have answered all questions and completed all personal details








IMPORTANT!!


Please check that you have answered all questions and completed all personal details





ETHINICITY


Are you of Aboriginal or Torres Strait Islander Origin? 


(tick one box)		Yes (	No (


BIRTHPLACE


Were you born in Australia?	Yes (	No (


If NO, Which country were you born in? 


_______________________________________________


Are you still attending secondary school?       �Yes (    No (


HIGHEST SCHOOL ACHIEVEMENTS SO FAR


	What is your highest COMPLETED school level?


Completed Year 12


Completed Year 11


Competed Year 9 or Equivalent


Completed Year 8 or Lower 


Did not go to school


WHAT YEAR WERE YOU LAST AT SCHOOL?  __________


WHERE ABOUTS WAS YOUR LAST SCHOOL? __________


Of the following categories, which BEST describes �your current employment status? (Tick ONE box only)


(	Full-time employee


(	Part-time employee


(	Self employed- not employing others


(	Employer


(	Employed- unpaid family worker


(	Unemployed- seeking full-time work


(	Unemployed- seeking part-time work


(	Not employed- not seeking employment


LANGUAGE


Do you speak a language OTHER THAN ENGLISH at home?�(Tick one box)	Yes (	No (


	If YES, which language	_____________________________


HOW WELL DO YOU SPEAK ENGLISH?


Very well


Well


Not Well


Not at all














DISABILITY


	Do you consider yourself to have a permanent and significant disability?


	(Tick one box)	Yes (	No (


	If YES, then of the following categories, which BEST�describes your current disability?


Hearing


Physical 


Mental Illness 


Intellectual


Acquired Brain Impairment


Visual/Sight/Seeing 


Medical Condition


Other 


Have you SUCCESSFULLY completed any of the�following qualifications? 	Yes (    No (


	If YES, then tick ANY applicable boxes.


(	Bachelor Degree or Higher Degree


(	Advanced Diploma or Associate Degree


(	Diploma (or Associate Diploma)


(	Certificate IV (or Advanced Certificate/Technician)


(	Certificate III (or Trade Certificate)


(	Certificate II


(	Certificate I


Certificates other than the above


12.	EMPLOYMENT


Of the following categories, which BEST describes�your reason for undertaking this course?


To get a job


To develop my existing business


To start my own business


To try for a different career


To get a better job or promotion


It was a requirement of my job


I wanted extra skills for my job


To get into another course of study


For personal interest


For self development


Other reasons





WHAT IS THE POST CODE WHERE YOU USUALLY LIVE?�   	___________  
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